Subjective normative factors impacting technology adoption in an imaging department: implications for practice.
Understanding the conditions in which new technologies will be embraced by employees is vital, as simply acquiring the new technology does not necessarily equate to its effective utilization. Administrators must have the ability to identify, predict, and manage employee acceptance of technology in order to successfully facilitate implementation efforts. Implementation of a new technology directly affects employees. The most common reason attributed to the failure of technology adoption is a focus directed only on the technological aspects of the project, with little regard for the humanistic aspects of adoption.